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Work Skills & Experience: 

· Experienced technical director, published author, and system analyst

· 14 years experience in system administration and system analysis

· 9 years experience leading and mentoring engineering and development staff

· Held both Director of Operations and Director of Quality Assurance positions as well as technical lead and manager for software development, system and network administration teams.

· Proven ability to create and direct effective teams and workgroups to accomplish amazing things.

· Diverse experience encompassing both small organizations and larger institutions.

· Worked within environments from 3 to 30,000 employees.

· Managed internal systems supporting several geographic locations.

· Management and support of up to 120 servers in heterogeneous OS environments (Windows and Linux).

· Software development using Java, Python, Perl, C#, C, and Objective-C

· Standalone GUI to n-tier application development backed with MySQL, SQLServer, and Oracle databases

· Web services development with Python and Perl

· Build management, quality assurance, and testing using Ant, NAnt, JUnit, NUnit, Grinder, Cruise Control and scripting in python.

· Tools development and integration work combining heterogeneous platforms and applications.

· Development support and management of source code management, bug tracking, metrics, and configuration management systems.

· Published author and individual contributor 

· Excellent communications skills crossing organizational boundaries and building consensus.

· Energetic, inquisitive, and tenacious in solving technical and non-technical problems.

· Contributor to UnitKit Objective-C testing framework.

· Founder of XCoders, a Macintosh development SIG

Work experience

DocuSign Inc. Seattle, WA Feb 2005 to present.
Director of Quality Assurance, Program Manager. Implemented quality assurance process, tools, and technical functionality from ground up. Developed and maintained dual language build and test system for C#/ASP.NET and Java applications using Cruise Control, Ant, NAnt, JUnit, and NUnit. Implemented performance and load testing components using open source tools and scripting languages (Grinder, Pamie, Watir). Developed and implemented resource, system, and business tracking metrics and monitoring tools, including tie in to key business drivers and dashboards. Assisted in operations development and duties.

CoCo Communications. Seattle, WA May 2004 to Jan 2005.
Release Manager. QA, Build, and Release Manager. Responsible for planning and implementing internal tools development, cross platform build and test environment including Linux (for x86, ARM, and MIPS processors), Windows (cygwin, ce-arm, and win32 x86), and Macintosh for multiple products using C, C++, and python. Developed automated tools including build system overlays, system verification tests, performance testing, scalability testing, and metrics analysis using open source and internally developed software. Built and managed the quality assurance and testing team from nothing to 8 FTE. Instituted the quality assurance process, driving formal release criteria and product functional specifications. Developed tools to capture and track metrics on a biweekly, weekly, and daily basis. Developed tools and user interfaces to analyze and display the results of metrics gathering from our product set. Managed product integration development efforts. Assisted in providing demonstration environments, certification testing, and pre-sales support engineering.

AOL, Inc. Seattle, WA November 2003 to May 2004
Technical Manager. Lead operations, development, and project management teams through acquisition. Migrated services and data on 90 servers across the USA with zero downtime. Integrated operational and facility teams into AOL’s corporate and cultural environment. Adapted open source tools to meet internal tools needs for system verification and status reporting.

Singingfish, Inc. Seattle, WA November 2000 to November 2003
Director of Operations, QA Manager, Software Development Lead. Developed and maintained the software development environment for all internal software developers, including quality assurance processes, code and release management, configuration management, bug tracking, and problem resolution. Leveraged open source products such as Bugzilla, CVS, Jakarta ANT, and JUnit to tailor developer tools to the organization. Encouraged and enforced high quality software and rapid iterative development. Configured and maintained a test environment of 90 servers in mixed development environment of Microsoft Windows 2000, Solaris, and Linux. Managed software development team from project inception through deployment. Developed a visual instrumentation and monitoring system for automated workflow system in both test and production, providing intuitive key indicators of capacity, performance and efficiency. Managed annual operations budget of $1.5 million dollars, including maintenance, purchasing of systems and software, collocation facilities, and Internet access. Negotiated purchasing contracts with Oracle and Sun for key hardware and software. Advocated and implemented service improvements and cost savings using commodity hardware and open source software for intranet and extranet service delivery.

University of Missouri, Columbia, MO September 1996 to November 2000
Technical Support Manager, Senior Systems Administrator. Advocated for and supplied email, web publishing, and internet access for all enrolled students at MU using IBM RS6000 servers, and later an SP2 cluster environment. Supported and maintained a campus wide hierarchical storage and backup system using IBM’s ADSM (now Tivoli TSM). Developed a distributed support mechanism, leveraging departmental staff with central IT resources to improve service delivery to faculty and staff across campus. Advocated for and migrated intranet and Internet service delivery onto commodity hardware using open source software and custom development where necessary. Expanded the Internet and Intranet service delivery mechanism using the open source software and commodity hardware to reduce costs, increase reliability, and increase the breadth of services available in a single budget cycle. Created and ran a system administration team supporting the all central IT Unix systems, including the legacy IBM hardware and the newer commodity hardware. Managed and developed a single sign-on account management system integrating account creating and maintenance for all faculty, staff and students across Windows NT domains, Windows Active Directory, Novell NDS, Kerberos 5, and Unix platforms. Further enhanced this system to integrate institutional data to support all four University of Missouri campuses in account creation, migration, and maintenance.

University of Missouri, Columbia, MO September 1991 to November September 1996
Desktop Support and System Administrator. Provided support services to desktop computer systems campus wide. Developed and supported initial internet services at the University of Missouri – Columbia including the first dialup connection systems and software, the initial Web servers and presence, and the support needed to bring this to all 35,000 students attending MU. Created support documentation for Internet services including dialup connections, configuring and using email with Eudora and Netscape, and using a web browser (NCSA Mosaic, and later Netscape). Developed and taught training courses for faculty, staff, and students on Scripting with Perl, creating interactive web pages with CGI, publishing on the Internet with HTML.

Education: 

BS Electrical Engineering and BS Computer Engineering, May 1990, University of Missouri - Columbia, MO.

Publications: 

· Co-authored Special Edition: Using HTML, (ISBN: 0789707586) published 1995 by QUE 

· Co-authored Using Netscape 2.0 for the Macintosh, (ISBN: 0789707292) published 1996 by QUE
· Inside Search Kit, Mac Developers Journal, Issue 2, Spring 2004
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